
 
 

Bethany Simon ’17 of Lake in the Hills, IL is a Customer 

Success Escalations Lead at Motorola Solutions. 

Working in telecommunications, Bethany has the 

opportunity to make an impact helping first responders 

confront communication challenges head-on. 

“My job requires a lot of strategy, the ability to see 

trends, leading with influence and creating 

partnerships. There are so many dynamics that go into 

making a decision or determining how to handle a 

certain situation - I really enjoy the growth 

opportunities and the constant new challenges my 

position brings.” 

Each day Bethany works to better the communities 

around her by improving communication and 

functionality for the different groups she serves. When asked what motivates her each day she 

replied, “We help people be their best in the moments that matter. I love supporting public 

safety customers on a local and federal level." 

Bethany credits the Judson community with showing her how to build relationships that last 

and the importance of being authentic in everything you do. “People are complex and there is a 

lot more to each person than what meets the eye. I choose to spend time getting to know 

people on a deeper level; building REAL relationships is so important to me. Judson was a place 

where people genuinely cared about one another and I choose to bring that culture to Motorola 

as well.” 

Bethany also shared how her connection to Judson has empowered her to share her faith and 

apply it to all areas of her life- including when it comes to her work! “Simply telling people 

where I went to school automatically opens the door to talk about my faith. I've been able to 

talk about Jesus and Christianity because of talking about Judson. My education at Judson also 

helped ground me in how a Christian goes about navigating the business world.” 

When asked what being a part of the Judson community means to her she replied, “It means 

getting to have a lifelong family! We may not always all stay in touch, but Judson means a lot to 

me. The people, friendships and community that came out of Judson is something I will forever 

be grateful for. The people are what made Judson feel like a home and a place I desired to be. I 

miss the Judson bubble, JSO events, living in the dorms and having people constantly pouring 

into you - it was truly a gift to be a part of the Judson community.” 


